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“Staff are happy
and not grumpy
at work’ – Laura”
CHAIR
It is with a great deal of pleasure
that I present my first report as
Chair of Onemda. Firstly I would
like to recognise the contribution
of Geoff Kidd and thank him for
his leadership and stewardship
over the past 7 years as Chair. The
Board is delighted that Geoff has
elected to remain on as a board
member. I also wish to acknowledge
the work of Julie Burton who
retired after 5 years on the Board.
A warm welcome to both Luong
Ta and Kim Trotter who joined the
Board during the past year.
The role of the Board is to provide
Governance and Strategic
oversight to the work performed
by Onemda. Over the past year
the Board participated in strategic
planning sessions that aided the
development of a new Strategic
Plan. Aligned with this work the
Governance subcommittee has
reviewed a number of business
cases relating to new services
and expanded infrastructure
at Andersons Creek Road. The
outcome of this work is a refreshed
mission and expansion of services
that places Onemda in a strong
position to meet the future needs.
As at June 30th, 18 participants
had transitioned to the NDIS which
has placed increased demand on
therapy services and extended on
site services. The Board regards
the Anderson’s Creek site as
having major strategic advantage
in providing a wide range of
services. To this end the Board
is investigating business options
which will continue to increase
capacity for our core services and
support our new service growth.
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The Finance subcommittee has
spent time evaluating and updating
the financial reports presented
to Board. Thank you to Treasurer
Tony Monley who has led this work.
This information is providing the
Board with insights that assist them
in understanding the changing
landscape that is the NDIS. The
Innovation, Quality and Innovation
subcommittee has undertaken a
full policy review. This has been a
significant task and we thank the
Committee for this work.

Finally I wish to thank my fellow
Board members for the skills
and expertise they bring to our
discussions and for their wise
counsel. Onemda is fortunate
to be led by Simon Lewis and
supported by a management
team focused on the delivery of
services that enhance the lives of
our participants. I look forward to
working further with the Board,
Simon and his team as we move to
the full roll out of NDIS.
Greg Schinck
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CHIEF EXECUTIVE
OFFICER
The 2016/17 financial year has seen
the organisation continue to thrive
and grow. We have established a range
of exciting new growth services that
provide even greater holistic support
for our customers. Throughout this
growth phase, Onemda continues to
remain focused on delivering high
calibre and responsive services to our
community.
In late 2016, Onemda was awarded
the prestigious Manningham
Business Excellence Award for
delivering outstanding service to
the Manningham community. This
award is recognition of the ongoing
commitment and support by the many
wonderful people who serve our
organisation.
In order to better support our
customers, Onemda has launched two
new services - Therapeutic Services
and Support Coordination. We have
also broadened the scope of our
Xtend respite program to encompass
increased holiday and evening activities
during what normally were centre
closures. These new initiatives enable
our families to have greater access to
a suite of professional allied health
services, information and planning
support and greater flexibility with
respite access.
Onemda continues to remain
committed to ensuring we deliver
services which are progressive and
aligned to best practice. With this in
mind, we have established a range
of key partnerships with universities
across Australia along with various
innovative technology companies. This
commitment was recognized when
Onemda hosted two international
delegations from Israel and the U.S.
This was an opportunity to showcase
our innovative model of support

and how it is recognized against
international best practice.
Having just commenced delivering
services under the NDIS, Onemda has
worked diligently toward ensuring our
systems and processes are efficient
and aligned to the new business
requirements. The centerpiece of
this work is the development of a
workforce strategy which aims to
ensure Onemda continues to recruit,
recognize and retain skilled and
passionate staff.
As we enter into an era of greater
consumer choice and control, along
with an ever changing system and
new language to navigate and learn,
Onemda has increased its commitment
to ensuring a streamlined and well
supported customer experience. This
includes greater communication,
online information and support, a new
customer engagement process and
delivering a range of NDIS readiness
workshops.
From a governance perspective,
our Board have worked tirelessly to
develop our new 2017 – 2020 Strategic
Plan. In many respects, the plan brings
disciplined alignment to everything we
do. It considers all of the volatility and
uncertainty that a post NDIS world has
brought to the disability sector and
allows Onemda to prosper by being
nimble, responsive and adaptable. The
plan deliberately questions the status
quo and is ambitious in our quest to
maneuver the organisation to the
forefront of innovative service design.
Onemda recognises the contributions
of our partner funding bodies; the
Department of Health and Human
Services, Manningham City Council, the
National Disability Insurance Agency
and Adult Community & Further
Education. We also acknowledge

the ongoing partnership with the
Doncaster East & Templestowe
Village Bendigo Bank along with
the outstanding partnerships and
support from our many sponsors
and community providers. With this
support, Onemda continues to grow
and provide amazing facilities and
resources to our participants.
We recognize the wonderful
contribution by our Board Chair, Mr.
Greg Schinck. Greg has stepped into
the role with a great deal of enthusiasm
and passion to lead Onemda into this
new era of challenge, change and
opportunity. This acknowledgement
extends to the entire Board who
have provided invaluable guidance
and support to the team, whilst
governing ethically, caringly and with
an eye on strategically positioning the
organisation for sustainable growth.
On a personal note, I would like to
make mention of the retirement of Ms.
Janet Dalton. Janet has been employed
by the organisation for almost 40 years
and during this time has served in a
number of key roles, primarily in the
financial and administration domains.
Janet has been an outstanding servant
of Onemda and much of our success
and highly valued culture is owed to
Janet. On behalf of all the Board, staff
and families of Onemda, we wish her
every success in her retirement.
And finally, to our dedicated staff and
volunteers, I thank them for their
enthusiasm and the passion they
demonstrate on a daily basis to ensure
the people we support are living more
enriched lives.
Simon Lewis

XTEND MOBILE TRAINING CAFÉ
The Onemda Xtend Mobile Training
Café has been an exciting edition
to the range of programs offered
by Onemda in 2016-2017. The
program was developed as it was
identified that there was a lack of
hospitality introductory level training
opportunities for people with a
disability, as Certificate 3 is currently
the minimum. This unfortunately
prevents participation in hospitality
training for young people with
disabilities. The training under this
project is an introductory level training
designed to bridge the gap to the skill
set required for Certificate 3.
The community needs opportunities
to interact with people with
disabilities and to see them working
and contributing to their community.

The Training Café gives community
members the opportunity to do this
and provides our participants with
opportunity to further develop their
skills in hospitality. The program has
demonstrated that it has been able
to adapt to the unique needs of our
students by providing training suitable
to people with an intellectual disability.
The café will continue to get more
exposure in the community through
ongoing attendance at Bulleen Heights
Special School and special events
within the community. The café also
attended a local worksite opposite
Onemda’s Anderson’s Creek Road
campus, which gave general members
of the community the opportunity
to interact with people with an
intellectual disability.

Participants have thrived in the
program. Julia (Xtend Café Program
Coordinator) is excited to see the
progress participants in the program
are making – from barista skills to
food handling, money management to
inventory recording. Every week they
are using these skills and improving
on them. It is wonderful to see the
interaction between our participants
and members of the general public.
The warmth shown by our customers
brings a feeling of great satisfaction to
those working on the trailer.
The program will continue to expand
in 2017-2018, and would not be
possible without our major sponsor,
Bendigo Bank and support from Aspire
Foundation.
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PATHWAYS
In our Pathways stream this
year, some of our participants
were involved in interview
training conducted by the
Victorian Police Academy in
Glen Waverley. The program
involved being interviewed
by detectives undergoing the
SOCIT training under guidance
of specialist speech pathologists.
These ‘interviews’ are more of
a meet and greet rather than
formal interviews with the main
purpose being experience in
chatting to a variety of people with
communication difficulties.

LEAP - EMPLOYMENT
OPPORTUNITIES FOR
OUR ONEMDA
PARTICIPANTS
Devyn, one of Onemda’s Leap
participants, has gained employment
working for Vantage Point Church.
Devyn works as a general hand
performing cleaning duties and
some administration assistance. He
is enjoying his job, working 2 days a
week.
Stephanie has also gained
employment working 2 days a week
at i2c architects. She performs
duties such as basic administration,
taking care of boardroom facilities
and making coffees. Stephanie has
flourished in her role with i2c and
has developed new friendships in her
workplace.
Both these job opportunities have
been supported with the assistance
of CVGT who are a disability
employment provider that Onemda
have formed a strong business
relationship with
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ONEMDA SERVICES
During the year Onemda Services
continued to create and deliver
outstanding therapeutic and learning
programs for our participants, in a
rapidly changing environment. Our
reputation for ethical and quality
service provision established over the
past four decades continues with our
participants and the community the
central focus of all our activities.
We have broadened our service
offerings to better meet our customer
needs by establishing Onemda
Therapeutic Services, expanding Xtend
Services and introducing Support
Coordination into our business
offerings.
With the introduction of the NDIS and
the associated rapid sector change,
Onemda has also developed a PrePlanning Service to assist families to
prepare for the transition to the NDIS.
During the past year the Pre-Planning
team has assisted over 100 people and
their families to identify needs and
goals, prepare Life Profiles and access
services funded through the NDIS.
To complement the Pre Plan service
Onemda has delivered a number of
“Navigating the Journey Workshops”.
As the name would suggest the
workshop assist families, carers and
members of the wider community to
understand and navigate the complex
service system in particular the NDIS.
This year we have introduced a
framework that assists with program
design, improving program content,
promotes best practice and monitors
the learning and engagement of our
participants. Within this framework
we work to support our participants
within an environment which sparks
enthusiasm and inquisitiveness. This
enables staff to innovate, create and
diversify our service provision

Onemda proudly acknowledges the
significant contribution of our partners
and their continued support and
collaboration in promoting community
inclusiveness. These include;
• The partnership with Living and
Learning@Ajani which has continued
to grow The Hub Training Café
for students learning barista and
hospitality skills. This culminated in
being nominated by the Minister of
Education for a Learn Local Award.
• In partnership with Interchange Inner
East we successfully delivered our
Xtend programs which have proved to
be a very popular and preferred choice
of our participants and families.
• The Xtend Mobile Café, sponsored
by Bendigo Bank and supported by The
Aspire foundation. The Café provides
valuable training opportunities for
our participants whilst engaging and
serving the wider community.
• Our partnership with CVGT enables
our staff to achieve work placements
for participants who are transitioning
into a new phase of their lives into paid
employment.

a Certificate of Appreciation from
Vantage Point Church for our
contribution to this community project.
Onemda Council, which has continued
its important work representing and
advocating on behalf of all participants.
The members of the Onemda Council
meet weekly to discuss issues and
decisions that affect them.
We are proud of our staff and the
outstanding program outcomes they
have achieved with our participants.
The depth of talent, expertise and care
allows us to continue to undertake
challenging projects and deliver
successful outcomes. I would like to
thank Onemda’s dedicated team for
their enthusiasm, care and passion.
We look forward to an exciting
year ahead collaborating with our
participants, families and partners. On
behalf of Onemda Services I would like
to thank everyone for their valuable
contributions which have made for
another successful year.
Nicole Harrop

• Partner Moe Life Skills Community
Centre assisted Onemda students to
successfully complete Certificate 1 in
Transition Education.
• The program with Glen Waverley
Police Academy, where Onemda
students have assisted police recruits
to learn how to communicate more
effectively with people with a disability.
• Volunteering at Vantage Point
Church has provided our participants
with workplace learning opportunities
and the chance to support vulnerable
community members, who are
experiencing social economic or
housing difficulties. We received
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ONEMDA COUNCIL
Onemda Council is a representative
group that advocates on behalf of all
Onemda participants. The Council
meets weekly where they discuss
a range of issues and decisions
that affect them. As always, the
Onemda Council have had a busy and
productive year. The Council raised
money at the end of year BBQ for the
annual Have a Say Conference and
sporting equipment for Onemda. A
group of council delegates once again
attended the Have a Say Conference
in Geelong where they were given the
opportunity to attend workshops and
explore ideas. Council members have
also been given the opportunity to
learn public speaking skills and have
attended monthly Valid meetings.
Onemda Council is an integral part of
the Onemda community and continues
to contribute to the fantastic work of
the organisation.
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CREATIVE ARTS
This year in the Creative Arts
stream, the drama production
“Circus Straziganza” was incredibly
successful with over 230 people
in attendance over two shows.
The instrument making program
and woodwork program have also
been developing well with some
fantastic pieces being produced,
including a Chinese hand drum and
diddley bow.

THERAPEUTIC SERVICES
Onemda offers a range of allied health
services. A skilled team of therapists
(occupational therapists, physiotherapists,
exercise physiologists and speech
pathologists) provide services to support,
promote and expand wellbeing for people
of all ages and abilities. Mitchell is a
delightful little boy who is one of our very
first Onemda Therapy success stories.
When Mitchell’s mum contacted Onemda,
she was having a challenging time with her 2
year old who was not yet talking and having
difficulty communicating his needs. Mitchell
received weekly occupational therapy and
speech pathology through Onemda at home and
at childcare. Fast forward 6 months and Mitchell
has now achieved his two year old milestones.
He is able to manage his fork with ease, loves
fine motor activities, plays in the sand pit, loves
joining in with action songs and has improved in his
emotional well-being. He is now playing alongside
his peers at childcare, is using words and pointing
to make requests. Mitchell is going from strength to
strength and he continues to make weekly progress
with the support of his amazing family and the
Onemda therapy team.
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SUPPORT
COORDINATION
Onemda provides NDIS Support
Coordination to help implement NDIS
Plans and to access other services. Our
Support Coordination Service helps
people navigate the service system, to
link with services and supports that best
meets each person’s needs. Our support
coordination team has been busy helping
people source and secure long term
accommodation, linking people with
the health services they need, sourcing
services families need to continue to care
for their loved one and linking people
into employment.

LIVING AND LEARNING
Onemda have established a
fantastic new partnership with
Aquinas College. Aquinas’ Year
9 VET students operate an
industrial kitchen which is open
to the local community. Each
fortnight a group from Onemda
get to enjoy a delicious 3 course
meal and the delightful company
and conversation of the Year 10
students. The Year 10 students
fundraise to subsidise the cost of
lunch for Onemda participants

ENRICHMENT
This year our Enrichment stream
had a focus on therapy supports,
including music therapy and pet
therapy. Kofi, the African drummer
has done several workshops for us
which have been a great success.
He brings a positive energy and
vibrancy and his ability to engage
and interact with the participants
is fantastic. Their reactions and
levels of participation reflect the
impact of the program.

Xtend has offered an ever expanding
suite of programs designed to
nurture social interactions, maximise
community engagement, and develop
the skills of each participant.
Xtend has allowed participants to
further enrich their day by providing
group recreational activities such as
camps, holiday programs, and evening
social events.
As well as offering a wide variety of
activities Xtend provides opportunities
to develop skills, and expand individual
learnings.
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Corporate

Operational

TREASURER

Depreciation

Service Provision

Onemda delivered an operating profit
of $491,525 for the year ended 30th
June 2017 (2016 $299,249).

Corporate
Communication
Operational

Revenue of $5.5 million is 8% up on
prior year, reflecting increases in grant
funding, donations and fees. Operating
expenditure of $5.0 million is up 4% on
prior year.
Net assets of $6,448,185 are up 8% on
prior year and include $4.3 million of
financial assets (2015 $3.7 million).

Repairs & Mtce
Depreciation

EXPENDITURE

Anthony Monley
OAM FCPA GAICD

Service Provision

Communication

During the year we have seen the
commencement of transition to
the National Disability Insurance
Scheme (NDIS), with a move from
traditional block-funding to NDIS
funding. This introduces a degree of
financial uncertainty to our planning
and forecasting. Onemda’s Board and
management team continue to invest
considerable resources into modelling
and understanding the impact of
the NDIS which, in conjunction with
Onemda’s strong financial position,
will ensure the organisation is well
equipped to meet demand.
On behalf of the Board, I thank
Onemda’s management team for
their prudent management of the
organisation’s financial position and
thank our auditors, CHN Herold Ross,
for their diligence and advice.

Transport

Repairs & Mtce

Transport

Government Grants

Other Grants
Community Funding
& Donations

INCOME

Fees & Transport Levy
Government Grants
Rental
Other Grants
Sundries
Community Funding
& Donations
Non-operating Income
Fees & Transport Levy

Rental

Sundries
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Non-operating Income

‘I make good
coffee’ – Daniela
STATEMENT OF COMPREHENSIVE
INCOME FOR YEAR ENDED 30 JUNE 2017
For the Year Ended 30 June 2017		
		

2017

2016

$

$

5,519,946
5,124,677
Revenue		
Employee benefits expense		

(4,063,599)

(3,752,739)

Depreciation and amortisation expenses		

(199,825)

(300,280)

Operating Supplies		

(87,072)

(102,232)

Transport costs		

(93,018)

(96,501)

Other expenses		

(584,907)

(573,676)

Profit before income tax		

491,525

299,249

Income tax expense		

-

-

Profit from operations		

491,525

299,249

Other comprehensive income / (loss) after income tax		

(49)

(3,309)

Total comprehensive income / (loss) for the year		

(49)

(3,309)

Total comprehensive income		

491,476

295,940
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STATEMENT OF FINANCIAL
POSITION AS AT 30 JUNE 2017
ASSETS		2017

2016

Current assets
Cash and cash equivalents		

579,499

597,836

Trade and other receivables		

130,736

52,615

Other current assets		

15,100

15,378

Financial assets		

4,317,354

3,701,609

Total current assets		

5,042,689

4,367,438

Financial assets		

35,364

35,412

Property, plant and equipment		

3,254,391

3,254,824

Total non-current assets		

3,289,755

3,290,236

TOTAL ASSETS		

8,332,444

7,657,674

Trade and other payables		

782,154

707,642

Short term provisions		

510,940

420,280

Total current liabilities		

1,293,094

1,127,922

Long-term provisions		

119,355

105,975

Trade and other payables		

471,810

467,068

Total non-current liabilities		

591,165

573,043

TOTAL LIABILITIES		

1,884,259

1,700,965

NET ASSETS		

6,448,185

5,956,709

Non-current assets

LIABILITIES
Current liabilities

Non-current liabilities

Equity
Reserves		
17,876

(3,608)

Retained earnings		

6,430,309

5,960,317

		

6,448,185

5,956,709
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“Learning something
that means something
good for me” – Kristie
STATEMENT OF CASH FLOWS
FOR YEAR ENDED 30 JUNE 2017
Cash from operating activities

2017

2016

5,185,524

4,963,792

27,505

62,437

763,176

444,373

2,294

2,292

98,994

111,278

(5,371,405)

(4,755,951)

706,088

828,221

(225,097)

(123,044)

94,885

18,175

(1,122,463)

(1,577,567)

528,250

1,014,190

(724,425)

(668,246)

Net increase / (decrease) in cash held

(18,337)

159,975

Cash and cash equivalents at beginning of financial year

597,836

437,862

Cash and cash equivalents at end of financial year

579,499

597,836

Operating grant receipts
Receipts from community funding
Receipts from other income
Dividends received
Interest received
Payments to suppliers and employees
Net cash provided by operating activities
Cash flows from investing activities
Payment for property, plant and equipment
Proceeds on sale of property, plant and equipment
Payment for financial assets
Proceeds on disposal of financial assets
Net cash used in investing activities
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COMMUNITY SUPPORT & DONATIONS

The Onemda Board is appreciative of the generous support of individuals and
organisations who have assisted either financially or in-kind.

STAFF MILESTONES

The most valuable resource at Onemda is the staff. We thank all staff
for their contribution to Onemda and particularly recognise those
who have achieved milestone anniversaries during the year.
5 years:
• Gianni Brucchieri
• Brenton Knee Chong
• Irene Lim
15 years:
• Bill Gould
• Chris Moore
• Terence Tsoi
37 years:
• Janet Dalton

FAREWELL
It is with much regret we bid farewell to Janet Dalton who
retires as Onemda’s Business and Finance Manager
This brings to a close an outstanding career at Onemda spanning
almost 40 years. Throughout this time, Janet has held many different
roles in the finance and administration areas.
Onemda has always been acknowledged throughout the sector as a strong performer both financially and administratively,
with much of this due to Janet’s influence.
We wish Janet the very best in her retirement.

ONEMDA MEMBERSHIP
Membership allows you to attend the Annual General Meetings and vote for the volunteer Onemda Board. Onemda is
managed by a voluntary Board comprising parents, business and community representatives. As a member you are also able
to vote on any business discussed at Annual General Meetings and Special Meetings.
Membership of Onemda is available to family members and the general community. 					
Annual membership is $5 per person or $10 per family.
YES! I WOULD LIKE TO APPLY FOR MEMBERSHIP
Surname:
Please list all family members included in family membership

First Name:
Address:
Suburb:				Postcode:
Phone:				Email:
I/We support the purposes of the Association and agree to comply
with the rules of the Constitution of the Association.

Signed:

DONATIONS
YES! 							
I WOULD LIKE TO GIVE A DONATION

YES! 								
I WOULD LIKE TO DONATE TO THE ONEMDA FUND

Donations to Onemda directly assist our participants by
providing facilities & resources to ensure we continue to
deliver high quality services

The Onemda Fund was established by Onemda to create
a perpetual income stream and is managed by the Lord
Mayor’s Charitable Foundation.

(Donations of $2 and over are tax deductible)

(Donations of $2 and over are tax deductible)

I/We would like to make a general donation to support
Onemda

I/We would like to make a donation to The Onemda Fund

Enclosed is my donation of:

Enclosed is my donation of:

$20

$30

$50

$75

$100

Other: $

$20

$30

$50

$75

$100

Other: $

Name:

Name:

Address:

Address:

Suburb:				Postcode:

Suburb:				Postcode:

Phone:				

Phone:				

Email:

Email:

If you require further information on :
How to include Onemda in my Will 		

OR		

Donating of goods and/or services

Please call the Finance at Onemda on 9842 1955

PLEASE RETURN YOUR COMPLETED FORM TO:
Finance, Onemda, 123 Andersons Creek Rd, Doncaster East 3109 OR Fax to 9842 3756

www.onemda.com.au
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